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S Anthony's Hospice

Contact: Referral Manager
866-380-2326

HENDERSON
2410 S. Green St., Henderson, KY 42420
270-826-2326 + 866-380-2326
fax: 270-831-2169

LUCY SMITH KING CARE CENTER
305 N. Elm St., Henderson, KY 42420
270-631-2450 e« fax:270-631-2467

www.stanthonyshospice.org
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Welcome to the St. Anthony's Hospice
Lucy Smith King Care Center.
We sincerely hope your time with us will be as comfortable as possible.

This guide has been prepared to familiarize patients and families with
our services, policies and procedures.We hope this information will
answer questions you may have concerning your stay and hospice care.

St. Anthony’s Hospice, in partnership with the community, seeks to
maximize the quality and dignity of life for individuals facing
life-limiting ilinesses. Through a holistic approach, our professional
team is honored to guide and empower patients, families, and
caregivers during life's most sacred journey.

LUCY SMITH KING CARE CENTER
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“A hospice patient has the right to be informed of his or her rights and the Volunteers are called the heart of the hospice patient
hospice must protect and encourage using these rights.” Hospice Medicare care team. St. Anthony's Hospice is a personalized care
Conditions of Participation (CFR 418.52, Subpart C 418.52) program with many needs to be met by many fami-
lies. This can only become a reality through dedicated,
What are Hospice Patient Rights? talented and professional people.Volunteers provide
A list of rights guarantees to all hospice patients what a hospice must the essential variety necessary to meet every family's
provide to a person who is receiving hospice care. requests. Because St. Anthony's provides care during
an intense, emotional and crucial period of a family’s life, the warmth and care
Where can | find Hospice Patient Rights? gleaned through volunteers make a significant impact.
The Medicare Conditions of Participation are issued as regulations set by a
federal government agency; the Centers for Medicare and Medicaid Services. There are several ways to be involved with the St. Anthony's Hospice
Hospices must follow these regulations, which include a section on patient rights. Volunteer Team:
Your St. Anthony's Hospice Lucy Smith King Care Center staff shall provide you Office Support Team
with verbal and written notice of the patient’s rights and responsibilities in a Patient Care Team
language and manner that the patient understands. If you have questions about Bereavement Team
your rights, please ask your hospice team, call the hospice’s compliance officer or Special Events/Special Projects Team
call the National Hospice and Palliative Care Organization’s toll-free Helpline at Music Care program

800-658-8898.

The volunteer services at St. Anthony's Hospice are
- regulated by federal Medicare guidelines.
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~ The team from hospice includes your physician, i
hospice medical director, registered nurse, social worker,
chaplain and hospice care aides. Other team members

include volunteers, the music care coordinator and
bereavement counselors.

Your physician is an integral part of the hospice team.Your nurse will
closely with your physician to make sure your needs are being met a

physically and emotionally comfortable as possible. They al
support and help build confidence in caregivers by showing
for you on a daily basis.
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The St. Anthony's Hospice Lucy Smith King Care Center is accessible to visitors
24 hours a day 7 days a week. Regular visiting hours are 5 AM-8PM.

The care center main entrance will be locked nightly at 8 PM. Anyone

requiring entrance after that time will gain access through a staff member and
issued a visitors pass. Any person gaining entrance through the emergency room
must follow after hours hospital entry procedure as well as care center
procedures.

The number of visitors will not be limited; however staff will evaluate the
number in a patient's room based on condition of patient, patient requests and
according the family needs.

W | The family area is equipped with a microwave and

__ | refrigerator for visitors use. Food and drinks may be
stored in the kitchen
area; however they
must be labeled with
name and date. After
48 hours the food will

| be discarded. The Lucy

Smith King Care Center

is not responsible for

PET POLICY

A pet may be brought to the Care Center for visitation. Patients and families
must comply with the following guidelines. The Care Center staff will not take
responsibility for a pet brought to the center. Staff may; at their discretion,
discontinue a pet’s visiting privileges at any time. Animals must be clean and free
of internal and external parasites and vaccinations must be current. Aggressive
or sick animals will not be allowed to visit. Pets should be controlled at all times.
Families with pets that are loud or disruptive will be asked to remove the pet
from the center for the comfort of other patients and families. All pets that are
visiting must be kept on a leash or in a pet carrier except when in the patient’s
room.Any animal waste must be cleaned immediately by the family bringing the
pet into the Care Center. Patient/Family owned pets will not be allowed to visit
other patients/families/staff or other animals. Appropriate hand hygiene will be
practiced by patient/family and animal handlers.

the care or safekeeping of food containers left in the family area.

Children may visit with patients at the care center at any time.There is
a children’s room located between the two family areas equipped with
games, toys and television. Children must be supervised by family
member or hospice volunteer at all times.

A sleeper chair is provided in each suite for the comfort of a family
member or friend if they desire to stay with the patient. Overnight stay
in the family lounges is not permitted. Linen needs are available upon
request from staff. Overnight guests are expected to care for their own
needs and must not restrict the staff’s access to the patient. The Lucy
Smith King Care Center staff reserves the right to limit the number of
overnight guests.

Family and friends are encouraged to participate in patient care.
However, in order to protect the privacy and dignity of the patient
those visitors not involved in the care may be asked to leave the room
during patient care activities.
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Meals

Methodist Hospital prepares and serves all patients meals based on the
diet ordered by the physician as part of guided medical care. A family meal
tray is available at the cost of $6.00 per meal (cash only). Meals and snacks
are also available in the cafeteria located on the ground level of Methodist
Hospital. Families are encouraged to utilize the designated dining area in the
Lucy Smith King Care Center Royster Family Room.

Electrical Appliances

Due to safety regulations, we request that you do not bring small
appliances such as televisions and electrically operated radios to the
care center. Electric razors, blow dryers, curling irons and hot roller are
permitted at your own risk.

Personal Items

Patients are welcome to bring personal items such as a robe, gown,
pajamas and toiletries. Although we consider the Lucy Smith King Care
Center to be a safe and secure environment, we encourage families
and patients to leave valuables at home. St. Anthony's Hospice

is not responsible for loss of personal items.

Chaplaincy Services

Part of the hospice care team approach includes chaplain services.
These services are available 24 hours a day 7 days a week. If you

need a chaplain, simply ask a staff member for further assistance. The
Reflection Room is available any time day or night for guests who need
a quiet place to relax, meet or reflect.

Telephone and Computer Services
Telephones are available in each patient room as well as in the family
areas and the Reflection Room. Local calls are free of charge. Wireless
internet services are available throughout the Lucy Smith King Care
Center. Please see a staff member if you need assistance.
Local Calls: Toll Free Calls: —
Dial 9+Phone Number ‘Dial 9+1 +800-T-Phone Number
Dial 9+00 for an outside operator T
~ |
Long Distance Calls: J ' k)
If using a calling card - Dial 9+00+Area Code+Telephone Number.
Wait for the tone and enter calling card number: l".
If calling collect - Dial 9+0+Area Code+TeIephone Number.
An outside operator will assist you with charging instructions.




